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Important Safety Notice
Proper service and repair is important to the safe, reliable operation of all ACER Company Equipment. The service

procedures recommended by ACER and described in this service manual are effective methods of performing
service operations. Some of these service operations require the use of tools specially designed for the purpose.

The special tools should be used when and as recommended.

It is important to note that this manual contains various CAUTIONS and NOTICES which should be carefully read
in order to minimize the risk of personal injury to service personnel. The possibility exists that improper service
methods may damage the equipment. It is also important to understand that these CAUTIONS and NOTICES ARE
NOT EXHAUSTIVE. ACER could not possibly know, evaluate and advise the service trade of all conceivable ways
in which service might be done or of the possible hazardous consequences of each way. Consequently, ACER
has not undertaken any such broad evaluation. Accordingly, a servicer who uses a service procedure or tool
which is not recommended by ACER must first satisfy himself thoroughly that neither his safety nor the safe
operation of the equipment will be jeopardized by the service method selected.

Hereafter throughout this manual, ACER Company will be referred to as ACER.

WARNING

Use of substitute replacement parts, which do not have the same, specified safety characteristics may create
shock, fire, or other hazards.

Under no circumstances should the original design be modified or altered without written permission from ACER.
ACER assumes no liability, express or implied, arising out of any unauthorized modification of design.

Servicer assumes all liability.

FOR PRODUCTS CONTAINING LASER:

DANGER-Invisible laser radiation when open. AVOID DIRECT EXPOSURE TO BEAM.

CAUTION-Use of controls or adjustments or performance of procedures other than those specified herein may
result in hazardous radiation exposure.

CAUTION -The use of optical instruments with this product will increase eye hazard.

TO ENSURE THE CONTINUED RELIABILITY OF THIS PRODUCT, USE ONLY ORIGINAL MANUFACTURER'S
REPLACEMENT PARTS, WHICH ARE LISTED WITH THEIR PART NUMBERS IN THE PARTS LIST SECTION
OF THIS SERVICE MANUAL.

Take care during handling the LCD module with backlight unit

-Must mount the module using mounting holes arranged in four corners.

-Do not press on the panel, edge of the frame strongly or electric shock as this will result in damage to the screen.
-Do not scratch or press on the panel with any sharp objects, such as pencil or pen as this may result in damage to
the panel.

-Protect the module from the ESD as it may damage the electronic circuit (C-MOS).

-Make certain that treatment person’s body is grounded through wristband.

-Do not leave the module in high temperature and in areas of high humidity for a long time.

-Avoid contact with water as it may a short circuit within the module.

-If the surface of panel becomes dirty, please wipe it off with a soft material. (Cleaning with a dirty or rough cloth
may damage the panel.)1.



1. Exploded view diagram with list of items

Item Description TPV Part No. ACER Part No.
4 LEPCLQAZ2 LED BOARD 55.TCCM2.004
5 750GBV270LF116N000 PANEL #N/A
7 PLPCHI541TCB7 ADAPTER BOARD #N/A
11 KEPCLQA®G KEY BOARD 55.TCCM2.003

395G 179X30B8820000

CABLE 30P 450MM(MB TO PANEL)

50.TDPM2.001




2. Mechanical Instruction

Tools Required

List the type and size of the tools that would typically can be used to disassemble the
product to a point where components and materials requiring selective treatment can be
removed.

Tool Description:

- Screwdriver (Phillip-head, Hexagonal head)

- Penknife



2.1 Disassembly Procedures:

S1. Push the button to remove the stand —base ASS’Y and unscrew the screws on rear cover.




S2. Remove the rear cover. Use a tool (like picture using) to open all latches. (Be careful the position of the key

S3. Disconnect the cables (main board to Key board / LED board to Key board) and remove the screws to remove

the key board from the rear cover. Disconnect the pins to remove the speakers.







S4. Tear up all tapes and disconnect the cables (main board to panel), the cable (power board to panel). Unscrew
the screw.




S5. Separate the panel, the DECO BEZEL and the LED board.

S6. Unscrew the screw of the main board, remove the mylar. Then unscrew the screws of the power board and
main board to remove them from mainframe.
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S7. Remove the main board and power board. Disconnect the cables.
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2.2 Assembly Procedures:
S1 Prepare a main board, a power board and some essential cables. Connect every cable as the below picture.

/ X

S2. Use a screwdriver to tighten the screws till the power board and main board with shield are firmly attached.

Tape the Mylar. And use a Hex-head screwdriver to tighten the screws for locking the connector.
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S4. Connect cables (mainboard to panel and the power board to panel). To tighten the screw for locking the mainframe.

Paste the tapes.
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S5. Prepare a rear cover and a key board and use the screws to lock the key board.

S6. Connect the pin (LED board / Key board) and the pin (Key board to mainboard), connect the speaker to main
board. Use the screws to lock the rear cover.
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3. Firmware Upgrade Process
1.Materials list

ISP JIG: 715GT089-C VGA cable
TPV P/N: 389G0728GAADBR

e

PC Monitor USB cable
TPV P/N: 389G017508R1CG

|| " | T B

MSTAR-USB-3K AOCACER MST
FTC100103(MS =1 DBO7-6 5P Tool 9U3_CB272A_20

TAR) usb drive VAT Lexe 19061;'6‘50.04_3

L |.' .'l -
-

driver

USB port driver MSTAR driver ISP tool: V4.7.1 New F/W
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2.Connection
Monitor needed to upgrade

3. Install driver.
1.

715GT089-C

110v ™

If you use this ISP board first time, you need to install mstar driver.

|« MSTAR-USB-Jia1-DBO7-6 driver » MSTAR-USB-3¥z-DBO7-6 driver » Debug Tool DBO7-6 driver

Vi ®EE E5V) IE1) #EEH)

R £

STETiE
"glnstMs'i'A.Exe |
@InstM siW.Exe
readme.txt

@Setup.Exe

T Setpin

j@Setup.msi

18
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13 MStar debug tool drive =N |

Welcome to the MStar debug tool driver Setup Wizﬂ'st
ar

semibcomlmelaor

Flease plug in the USE debug tool before continue...

WARMIMNG: This computer program is protected by copyright e and international treaties,
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Select Installation Folder M’st
ar

sermibcomilimclar

The installer will install MStar debug tool driver to the fallowing falder.

Taoinstall in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:
C:%Progran Files'\NStar'M5tar debug teol driwver? l Erowse... l

l Disk Cost.. ]

Install MStar debug tool driver for yourself, or for anyone who uses this computer:

(") Everyane

@) Justme

Cancel l l < Back l l Ment >
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MStar debu | dri =

Confirm Installation

Mstar

sembcomoimciaor

The installer is ready to install MStar debug tool driver on ywour cormputer.

Click "Next" to start the installation.

[ Cancel ] [ < Back ] ‘ MNext > ‘
ﬁ.ﬁlS‘car debug tooLdﬁver l - El_llﬁj

Installing MStar debug tool driver

Sta

sembco e iar

MStar debug toal driver is being installed.

Flease wait...

MSTAR Drivers Installation failed.
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Installation Complete Hs_t
ar

semibcoaoimetar

b Star debug tool driver has been successfully installed.

Click "Close" to exit.

Cancel < Back Close

2. When insert the USB cable to PC USB port, will pop up a Hardware Wizard to help you install the USB driver if you
use this ISP board first time.it can auto install success by itself

Remark: The USB driver files path: D:\FTC100103(Mstar)\FTCUSB.INF

After installation the USB serial port driver, please to check the port.
7 = | mo. _

o C

Look the properties of “my Computer”.

MSTARKEESOP.do

-

A4 ) s | EA OEAR 3B s =@ #E

¥ THEG) -

-~ ssnPpa "
BRETRIEZBXAEE(N)... W, = ———
= » EHEE > Rilles » 25
BFFFRISESERNEE(C) . T — . S —
=, 5,
ABEEAEA(S) HF) \IEE) =B(V) I1ET) #EEH)
D -
gj(gzw et s (P —
(il:;
F) REA SEA(H]
:  [Fowmm | | 250 B 500 sty
i HP Lasd|| -'-' 1 =3 E Eﬁ -
§ Intel(R) 5 4.9 EEHE?TE&E%J%E
¥ el |f| ¥ FHEF § HP Laserlet 3052 EWS
' Intel(R) | ¥ SREFRE § Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C8
-~ @ Intel(R) | - f§ Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C9
Adobe| | § Intel(R) | - § Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CA
Acrobat | # USBCo § Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CB
' USB Co § Intel(R) N10/ICH7 Family USB2 Enhanced Host Controller - 27CC
- @ USBRol - f§ USB Composite Device
e ' USB Ro ® USB Composite Device
_J:\d:::?e | ¥ USBRo § USB Root Hub
ormsCet | - § USBRo #\ USB Root Hub
- @ USBRol - § \|SB Root Hub
hg ¥ usese = ) Root Hub
B nnn § USB Root Hub
f”t‘:“-A_ ‘ B USE Serial Converter A
EOIH=S= N - USB Serial Converter B

4. Install the ISP tool.

Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the EDID writing tool
before running the F/W Upgrade tool.
1. Copy the three file in one folder.
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@(D‘-| | » WERL » EHIES (E) » tool » ISP Tool VAT
FE =

iR v EEEET - HE il
i e
MStar Sem
o = )
= BRGNS

ISP _Tool V4.7.1.exe

iconductor, Inc.

H I3P_Tool.exe
. M3kar Semiconduckar, Inc.
2. Double-click to run the ISP tool.
I MStar 1SP Utility va.7.1 = R ==
e F’I: X =l ":\/ = =T '@ ﬁ
Read Auto B.FPV | Protect | HDCP Erase Config | Connect Dis Con
semiconduclor
WP Pin & CS Pin: Default |
[Elapsed Time: | |USB 168KHz |Connect Status: Succe
Connect to the monitor. Click “Connect”. If the tool communicate with monitor successfully, the tool will detect the

flash type of monitor.

==

M mstar ISP Utility v4.7.1
% % ' p- o sl D\/ = !.: @ ﬁ
Device Load Read Auto B.FPV | Protect | HDCP Erase Config § Connect] Dis Con
Isp_tool vd
Device Type is MX25L1606E
|WP Pin & CS Pin: Default |
|Elapsed Time: | |USBE 276KHz
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4. Load the F/W you want to upgrade.

B MStar ISP Utility v4.7.1 (o[ @][=]
& % e P: X ol | D\/ = =T '@ @
Device Load Read Auto B.PV. | Protect | HDCP Erase Config | Connect| Dis Con

||:a’“r Read | |c=*-.user-s\hung.xm.wvmcxneskmp\mec_ACER_Msmua_csz?z.a._zmgcns j

X
Che H 377 _
Eﬁ?ﬁ@ﬂ):l ¥ j = B 5k E
e £ . M Ess
ey
ﬁiﬁﬁ%ﬂﬁ’ﬂfﬁ
|| | ADC_ACER MSTOU3_CB272A_20190617_V0.04_380D 2019/6/27 10:27
=Ty
| =
WP Pin & |
Elapseq | |
ﬂb,&.h! I
HE,
@ 4 | I | P
T
pra=10F ADC_ACER_MSTUS_CEZT2A_Z0190617_Y0. 04+ | TH @) |
SLFHERT): Binary File - oS |
y:
5. Set parameter in “Auto” window.
X mstar ISP Utility va.7.1 = Ech
% % Ly F’: X | ":\/ = —r—| @ ﬁ
Device Load Read Auto B.PV. Protect HODCP Eraze Config | Connect Dis Con

¥ Read File

[T Protect Area

v Erase Device
" All Chip

i+ File Area

= Erase Area

Check=zum - 0x380D

[¥ Blank

[T HDCP Key
Key #:1

¥ Program
V¥ Verify
v Exit ISP

[T Smart ISP 100,

[T Reg Map mode

© Parbial Eraze

[ First |512 KBytes

Setup

oo

Srz: G MNAOC_ACER_MSTAUZ CB2724_201390617_0.04_3800 bin 201946427 10:27:32

Program File Ready 1l
Program File Ready Il

JE Run |

|WP Pin & CS Pin: Default

|Program buffer is empty. If there is WP table, please read file first.

|Elapsed Time:

|UsB 222KHz

|Connect Status: Succe
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6. Processing of upgrade. After clicking “Run”, the tool start to program. It is forbided to power off monitor or switch off
connection during programming.

H mstar 15P Utility v4.7.1 = ==
% % N Fe R | = S = L & ]
Device | Load Read Auto B.PV. | Protect | HDCP | Erase | Config | Connect Dis Con
Tore: T\ AADC_ACER_MSTIUI_CB272_ 20190617 V0.04_3800.bin 2019/6/27 10:27:32
[ ReConmect v Blank
¥ Read File [
Checksum - 08721 Start time: 14:04:43 -
Program File Ready !
[ [+ Program Connect OF.
. Eraze Meszage : Erasing ...
v Verify
v Eraze Device v Exit ISP
" All Chip r 100.00 % -
* File Area
(" Erase Area I I
" Partial Eraze [ First |512
WP Pin & CS Pin: Default
Elapsed Time: 00:00:03 USBE 222KHz Flash Status: 03

7. Successful upgrade. When upgrade successful, there will be green Pass letter appearing.

Hl mstar ISP Utility v4.7.1 =R Ech="
% % s Fl: Vg il = =4 —!.;. @ ﬁ

Device Load Read Auto BPV F'rn-tec'[ HDCP Erase Cnlnﬂg Connect| Dis Con

orz: L MAOC_ACER_MSTAUZ BW273H_8721 bin 2013/6/26 13:45:24
Sre: CAAAOC_ACER_MSTSU3_CB2724_20190617_V0.04_330D bin 2019/6/27 10:27.32

| ReConnect I+ Blank
v Read File [
Checksum - 0=8721 E:::t E-'Igssage: Blarking ... -
r lv Program Frogram Meszage | Programming ...
. Program OF.
v Verify Werify Mezzage : VWernfying ...
= - Werify OF. 2
¥ Erase Device ¥ Exit ISP End time: 14:06:44
" All Chip B 100.00 % -
(« File Area
-

" Erase Area

" Partial Erase [ First |512

[ Setp |

WP Pin & CS Pin: Default
Elapsed Time: 00:02:01 USB 222KH=z Flash Status: BC

5. Check the FW version after upgrade.

5.1. The way to open factory menu.

(1) Connect D source to monitor and turn it on.

(2) The way to factory menu: DC off and pressing the “1” key and DC on, when the screen lights, release the “1” key to
open the menu with “F” and select “F” to open factory menu.
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Mode - User

Brightness

Contrast

Black Boost

Blue Light

ACM

Light Sensor

Super Sharpness

cCB272A 0000 DOODO
Chips MST9826RQ2
Aanaol TOM270WE]. | F1L-Q Check this F/W version.
20190530 vo.03

BL Time H

Auto Calor

Gain R4096
ffset R 128

Warm R 128

Coo| R 107

Norma| R 20

S|19htR128 G128 B 498

Light R128 G128 B105S
MediumR128 G128 B115
StrondgR128 G128 B118

DFT Brightnes:

I ] I lvl
B

garnmnin

FREESYNC

5.2. Do factory reset in user menu.
(1)Restart the monitor after open factory menu. And then open the user menu.
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Do you want oneset a1 ser tofaomry
SRR -

(2)Factory reset will turn off “Burn in” mode which screen color switches among red, green, blue and black.

Mode | CB272A 0000 DOODOD
Chips MST9826RQ2

Pane| TPM270WF1-LF1L-Q
20180530 vo.D3

BL Time H M
Auto Color

Gain R4096 G4096 B4096
Oftset R 128 G 128 B 128

Warm R 128 G 128 128
Coo| R 107 G 114 125
Normal| R 120 G 126 128

S|lightR128 G128 B 98
Light R128 G128 B105
MediumR128 G128 B115
StrongR128 G128 Bi118

DFT Brightness 75
DFM Off
I Budrnin Off

FREESYNC OFF
DP
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6. Troubleshooting.
6.1. Can’t Entry ISP Model!!

(1) Check the cables and ISP JIG are connected fluently.

(2) Click the “Dis Con” and click “Connect” again.
(3) AC off the monitor for a while and retry it.

(4) Change other vervion ISP program.
(5)Change ISP JIG or cable.

(6)Change PC.

27



4. Writing EDID Process

1.Materials list

ISP JIG: 715GT089-C VGA cable USB CABLE
TPV P/N: 389G0728GAADBR TPV P/N: 389G017508R1CG

Monitor

P

FTC100103{MSTAR) ush CB272 A EDID
drive bbb ER ) T AD1 20190617
20180307 .exe

USB port driver ISP tool EDID
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2. Connection(DC on the monitor)

Monitor needed to upgrade

r
(]
We o
ab/e

3. Install driver.
4. Prepare the EDID written.
4.1. Change the EDID files name as below rule.

DP EDID —\\P.dat
HDMI2.0 EDID —W\gH_20.dat VGAEDID WA.dat—»

4.2. Copy these files to one folder named as ACER CB272 A must contains “config.ini” file.

DEES (E) » EDID » DDC » NEW » A » ACER » 27ACR » ACERCB272 A

£l FEE i

config wa wh_20 wp

4.3. Copy ACER CB272 A to DDC folder and put DDC and ISP tool together.

O o[ » HBA » ZMES E) » EDID »

wWEE lgmy =mv 1EM =EME)
mn~  mANER - HE g

l P = @ _‘_.r'*\'_;_ _‘..('“\'_;_
| | i - ¥ ( ;i ‘M‘a HV#J‘Q

"( \ € 0\
| DDC Caonfig.ini Config_emd.ini TPVDDC_V069_ DLPORTIOAII ftd 2o dll
) 20180307 .exe

4.4 Set the config as below.
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C::unﬁg.l'ni -{08E
MR RE|E) BH(O)

[TPVDDCD1g]
PokavokeFlag=0
Language=1
CELL1=0
CommectSFIEF lag=0
UserID=32626

[ afavae =

=2

?heckYearZZDlE

5. Run the ISP tool

Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the F/W Upgrade tool

before running the EDID writing tool.

TPVDDC_V0B89_20120307 .exe

5
- TPVDDC Microsoft SEatrrF
5.1. Double-click the icon to open the tool.
%3 TPVDDC Ver: 0.69 ol @ =3
Debug Permissions
1. Select EDID Information

LoadEDID

2.Basic Settings

SN: |

Tear:

’— Week:
-

3. Input Year Month Day

Input Year MonthDay: |

4. Input S
Input SN: |

Checl SN: | 0

Burn Way: & Only Connect V6A O Only Connect HDMI
© Multi-Interface ¢ Only Connect DVI
Write SH: WM Write SN
Commect Port: < <)
P Time: 0 S
Narufacture ProductCode: NodelName:

—

Write EDID

Fead EDID

OtherSetting

" Debug Information:

Remark Information:

>> Please connect VGAL!
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5.2. Select the EDID folder.

U3 TPVDDC Ver: 0.69

Debug Permissions

1. 8elect EDID

LoadEDID

2.Basic Settings

Burn Way: @ Only Cormect ¥G& © Only Commect HDNI
Select EDID ===
Wiy
c =-27ACR =
9 E-AGER 27 0K
ACER 27MX1
AGER B276HK
Hay Acer B276HUL fem
Acer B277
N Acer B277K
Acer B277U
3. Acer BH276
In Acer BM270 |
ACER C3271K L
q, Acer CB270HU 1
Acer CBZ71HK —
Tny e e
Ch Acer KZ7ZHIC
Acer KAZ70H
ACER KAZ72 A

ACER KG271 B
Acer T272HL
Acer T272HUL
ACER V277
Acer V277K
Acer V277U
Acer VG270
Acer VG270
AGER VG270K
ACGER VG270U
AGER VG271 P

Acer VG271U x

]

NEWAMACERN2ZACRAVACER CB272 A

Tine: 0 g

Week: ’—

Write EDID

Read EDID

OtherSetting

Information

™ Debug Information:

Remark Information:

>> Note:if no need to
write SN, please cancel the
"Write SN’ option!

5.3. Load EDID successful, Tick the “Only connect VGA” and “Write SN”.

%8 TPVDDC Ver: 0.69

Debug Permissions

1. select EDID

- NEWYAWACERY 2TACRAVACER CB272 A&

Basi ettin

Burn Way: @ Only Cormect ¥G& © Only Commect HDNI
© Multi-Interface © Only Connect DVI
Write SN: M Write SN

Connect Port: £ i L

o (o L

3. Input Year Month Day

Input Year-Nonth-Day: = = ‘

4. Input SN

Input SH: |

Check SH: |

Time: [0 3

Harifacturs] ACR ProductCode: |0709 ModelName:  |CB2TZ A
SH: ‘ Year: 019 Week: 0

22
Write EDID

Read EDID

OtherSetting

Information

™ Debug Information:

Remark Information:

>> Note:if no need to
write SN,please cancel the
"Write SN option!
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5.4 Set the Other Setting as below.

93 TPvDDC Ver: 0.69

Debug Permissions

1. Select EDID

Z2.Bagic Settings

@ NEW,AVACERY2TACRVACER CBZTZ A

" Pokawoke for 4SUS

@ New Command ¢ 01d Command

Input Year Limit 2018

[" Detect Cable Connect

Other Features
" Enter Factory
[" Enter DFN

[ Set BT Flag
" Close B/I

t Writs EDID Enable Command

Create Lo

Signal Detection Setting
Initialization Delay: |0 me

White x: |0 Vhite 3: |0
White Lw: |0 Range: 0

Burn Way: @ Only Connect VGA © Only Connect HDNI
" Multi-Interface " Only Connect DVI
Write SN: ¥ Write SN
Setting [Es)

Pokavoke Setting Write Setting
[~ WDs [ Write PN
¥ Pokavoke for barcods EDTDAM=norypstyle: - -
W CHECE Year/Week G Eii]:? A Eii]:?

Delay Setting:

Send Enable CID Delay: [300 o

Read Delay: [T0 ps
[ WEC CDT2.0 Write HDWI! EDID

[ HEC Write HDMIZ2 EDID

Read Delay: [500 ms

Write Delay: [110 ps

Multi-Interface Delay Setting:

Write Delay: |100 ms

E5232 Communication Setting:

Read EDID Delay: [50 ns Read Cnd Delay: [0 s

Scanning Barcode:
" duto

Canmunicat i i

* Narual operation

O Print Port ® USE ¢ COM2

OK I CANCEL ‘

Information

[~ Debug Information:

Remark Information:

>> Note:if no need to
write SN,please cancel the
"Write SN' option!

5.5 Type in the date and the 22 digit S/N and “Debug Information”.

%3 TPVDDC Ver: 0.69

Debug  Permissions

1. 5elect EDID

2.Basic Settings

Narufacturs] ACR

ProductCode: |0708

Loadenip | MERVANACER\ZTACRVACER CBZT2 &

Burn Way: & Only Connect VG4 ¢ Only Connect HDMI
" Multi-Interface " Only Cormect DVI
Write SN: ¥ Write SN
Connect Port: 2
5 . Time: |0 3

ModelName: |[CBZ7Z A&

SN: ‘

3. Input Year Month Day

Tear: ’W Week: ’0—

Input Year-Month-Day: ‘

Lo,

v Debug Information:

4. Input SN
Input SN: |1234567891212345578912
Check SN: |1234567891212345678912 22
Write EDID
Read EDID
OtherSetting

Remark Information:

>> Note:if no need to
write SN,please cancel the
"Write SN option!
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5.7 Start to writing. Click “write EDID” to start writing. When The green “PASS” appear, the process is finished.
EA oynne var nAG EI = @

A TevDDC Ver: 0.69

Debug Permissions

Information
1. Select EDID

LoadEDTD | MEW\ANACER\ZTACRAACER CB2TZ A

2.Basic Settings

I" Debug Information:

Burn Way: & Only Comnect Y34 ¢ Only Cormect HDMI
" Multi-Interface ¢ Only Connect DVI
Write SN: W Write SN
T ~

Connect Port:
. . - Time: [0.374 g

Nanufacture] ACR ProductCode: |0T09 ModelName: |CB2TZ A
SN: ‘ Tear: 2016 Week: 0

3. Input Year Month Day

Input Year-Month—Day: ‘ = | = | Remark Information:
Input SN: | ACR
Check SN: | 22 072D
Write EDID
VAIITI
CB272 A
P: PASS!
D:_"":_"f ;:ﬂbb! Read EDID
*: PASS!
HDMI: PASS! - 2012/12
SN: PASS!
OtherSetting

5.8 After writing the EDID pass, you must read the EDID to ensure the EDID data had been write into the monitor.
Choose one of the port to read.

%8 TPVDDC Ver: 0.69 El=0E

BebugmPermissions
1.5elect EDID Information

Loadsnip | NEMLAVACERY2TACR Acer XV2T3 X B By el

2.Basic Settings
Burn Way: © Only Connect WG4 & Only Connect HDHT

Read EDID ===

Read EDID: |VGA j

>> Read Analog EDID: = 2 6.303 g

00 FF FF FF FF FF FF 00 04 72 2D 07 67 45 23 21
0C 16 01 03 80 3C 22 78 2A 5B 9% A5 57 4E A3 26 3K
0C 50 54 B3 6C 00 71 4F 81 &0 81 CO0 81 00 95 00
B3 00D1 CO01 01 023A801871 38 2D 40 58 2C ,12—
45 00 56 50 21 00 00 1E OC DF 80 AD 70 38 40 40
30 40 35 00 56 50 21 00 00 1E 00 00 00 FD 00 30
F2 1E FF 3C 00 0A 20 20 20 20 20 20 00 00 00 FC

m

01 E4 OF 00 OC 00 E6 06 07 01 61 56 1C 86 6F 80
AD 70 38 40 40 30 20 35 00 56 50 21 0000 1EFA
7E 80 68 70 36 12 4018 20 35 00 56 50 21 00 00

00 58 56 32 37 33 20 56 0A 20 20 20 20 20 01 96 Remerle Information:
02 03 4D F1 51 03 12 13 04 90 1F 4C 5D 5E 5F 60 ACR
61 21 22 20 3F 01 23 09 07 07 83 01 00 00 6D 03
0C 00 10 00 38 3C 20 00 60 01 02 03 67 D8 5D C4 Weite EDID 072D
8 1 e
01 76 60 03 68 14 00 D0 01 01 30 F2 EG E3 05 E3 CB272 A

1E 00 00 00 00 00 00 00 00 00 00 0O 00 00 00 96 Read EDID
F— " G
Product Code: 072D 2012/12
Model Name: XV2772D
CB272 A
ShL OtherSetting
Input: Digital

YearfWeek: 2012f12
Checksum: 96/96 -

1. If it appears all “00” when read the EDID data, you need reconnect the ISP tool or install the the driver of the ISP tool
again.

Note: While reading the DP EDID data, you must light up the monitor or connect a signal to the monitor. If after doing
this setp the EDID still shows all “00”, but others port can show the EDID data, the EDID data of DP uaually
include in FW,can’t read out it.
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2. If it appears all “FF”, it shows that the EDID data of the Main board is empty, you must writing the EDID again.

6. Troubleshooting.
6.1. Can’t write!
(1) AC on the monitor and turn on it.(Restart the monitor)
(2)Take apart the monitor and connect the 7pin of EEPROM to GND to diable write protection then write EDID one
by one.
(3) Set the Burn in on last to try again.
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5. FRU (Field Replaceable Unit) List

This chapter gives you the FRU (Field Replaceable Unit) listing in global configurations of ACER CB272 A Refer to this
chapter whenever ordering for parts to repair or for RMA (Return Merchandise Authorization).

Please note that WHEN ORDERING FRU PARTS, you should check the most up-to-date information available on
your regional web or channel. For whatever reasons a part number change is made, it will not be noted on the printed
Service Guide. For ACER AUTHORIZED SERVICE PROVIDERS, your ACER office may have a DIFFERENT part
number code from those given in the FRU list of this printed Service Guide. You MUST use the local FRU list provided
by your regional ACER office to order FRU parts for repair and service of customer machines.

NOTE:To scrap or to return the defective parts, you should follow the local government ordinance or regulations on
how to dispose it properly, or follow the rules set by your regional ACER office on how to return it.

Picture Description TPV Part No. ACER Part No.
MAIN BOAD 756GQJCBOBA019000Q | NA
POWER BOARD PLPCHI541TCB7 NA
KEY BOARD KEPCLQAG 55.TCCM2.003
LED BOARD W
CABLE LEPCLQAZ2 55.TCCM2.004
PANEL 750GBV270LF116N000 | NA
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SPEAKER 40HM

2.5W 63x22MM- | 378G0025689CRA 23.TCCM2.002
50MM (RIGHT)

SPEAKER 40HM

2.5W 63x22MM- | 378G0025689CLA 23.TCCM2.001

50MM (LEFT)

D-SUB CABLE
1800MM 089G-728CAA-2A 50.LZJM2.003
HDMI CABLE

1800MM 389G 1848GAA502 50.T27M2.010
DP CABLE

1800MM 389G 1878AAA500 50.TBLM2.001
AUDIO CABLE

1800MM 389G017356G53R 50.LXPM2.012
CABLE 30P

450MM(MB TO 395G179X30B8820000 | 50.TDPM2.001
PANEL)
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CABLE 4P-2P+2P

500/400MM(MB TO | 395GH20004WM148000 | 50.TCCM2.002
SPEAKER)
CABLE 6P
500MM(MB TO 395GH20006GM208000 | 50.TCCM2.003
KEY BOARD)
CABLE 6P
200MM(PB TO 395GH20006DM253000 | 50.TCMM2.003
PANEL)
POWER CORD
1800MM 389G404A18NISG 27.T1BM2.001
(EUROPE)

——— —'a | BEZEL ASSY W
LOGO 705GQICS034735 NA
REAR COVER Q34G9202AEM02S0100 | NA
FUNCTIONKEY | \33G2036AEM01L0100 | 60.TBLM2.003

BUTTON
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FUNCTION KEY

BUTTON(JOYSTIC | A33G2238AEMO01L0100 | 60.TCCMZ2.007
K)

STAND BASE

ASSY Q37G099810160100ZA | NA
MAINFRAME Q15G3200101L0100ZA | NA
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6. Trouble shooting instructions

Before sending your LCD monitor for servicing, please check the troubleshooting list below
to see if you can self-diagnose the problem.

VGA IN/HDMI2.0/DP Mode (Optional)

Problem LED status Remedy
No picture visible Blue Using the OSD menu, adjust brightness and
contrast to maximum or reset to their default
setting.
Off Check the power switch.

Check if the AC power cord is properly
connected to the monitor.

Amber Check if the video signal cable is properly
connected at the back of monitor.

Check if the computer system is switched on
and in power saving/standby mode.

If OSD Lock is On, the LED status set Amber.

Note: Acer monitor is purposed for video and visual display of information obtained from
electronic devices.

39



